
                                                   

 

STATEMENT: 

Dubai, United Arab Emirates. February 1st, 2010: Further to the statement released 
on 27th January, in response to Toyota Motor Sales USA’s actions regarding the service 
campaign on a number of Toyota models sold in the US, Simon Frith, Managing 
Director of Al-Futtaim Motors released the following update; 

“We have been monitoring the situation and liaising closely with Toyota Motor Company 
(TMC).  We can now announce that of the 8 models affected by the USA campaign only 
two are sold by Al-Futtaim Motors in the UAE.  TMC has confirmed that the two models, 
Avalon and Sequoia (model years 2005 - 2010) are highly unlikely to experience the 
same potential accelerator issue due to the UAE’s climatic conditions. 

However, in the interests of delivering the highest standards of customer care, we will 
undertake the same service campaign launched in the USA.  This campaign will be 
launched for all Avalon and Sequoia vehicles sold by Al-Futtaim Motors in the UAE.    
We will be communicating the details of this service campaign with our Avalon and 
Sequoia customers. If any of our customers have concerns they can contact our 
customer care team on 04 206 6002 (between 8am and 8pm Saturday to Thursday).”    
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