@ TOYOTA A Al-Futtaim motors

STATEMENT:

Dubai, United Arab Emirates. February 1st, 2010: Further to the statement released
on 27" January, in response to Toyota Motor Sales USA’s actions regarding the service
campaign on a number of Toyota models sold in the US, Simon Frith, Managing
Director of Al-Futtaim Motors released the following update;

“We have been monitoring the situation and liaising closely with Toyota Motor Company
(TMC). We can now announce that of the 8 models affected by the USA campaign only
two are sold by Al-Futtaim Motors in the UAE. TMC has confirmed that the two models,
Avalon and Sequoia (model years 2005 - 2010) are highly unlikely to experience the
same potential accelerator issue due to the UAE’s climatic conditions.

However, in the interests of delivering the highest standards of customer care, we will
undertake the same service campaign launched in the USA. This campaign will be
launched for all Avalon and Sequoia vehicles sold by Al-Futtaim Motors in the UAE.
We will be communicating the details of this service campaign with our Avalon and
Sequoia customers. If any of our customers have concerns they can contact our
customer care team on 04 206 6002 (between 8am and 8pm Saturday to Thursday).”



@ TOYOTA Olbwll g hall 2

2 bl andadl) cpa Gl

A 27 as ol glall ) ALl 12010 salosd 1 :3asiall A jad) <l jlaY) ¢
sasiall LY gl (8" Sl ) 58 5e U g 53" AS ) Lgiaadl Al Glel jadl ddladnd <2010
Y S a3 g 55 3k (g d30 Jalii Ailsm Aleny Gualall 5 Sy Yl
Qélq L QJM e.\.lnsl\ cé‘)\d\g\ ‘)..jJAM Cu ¥ sats J.Jmi 6:\:\5:1‘)40;\}.“ Basiall

Ll Ll g el janall U5 55 48 5 g (35 S Gl egn sl (S e "

Lo aa gy A paY) Baniall Y ol Alean 5 Al ALl <l 5 dal o of oSke )

U 5 55 48 5l iy slaaall adadll €55 8 e Ol el A 50 8 Lega &3 (1 o) )1k
¢(2010 > 52005 als= ¥V ) ok bsSas s sl 0 3 hall (i jad dlaiiasl el
eyl sl aliall Cag Hlall | s cilainall de pud) A 0 dpadl

(gl Alpeall Al it a i o Dand) Cilasd ulaa Slef g Lo Lasa s cclly ga st
O ) Jlaes 481S] Alaal) (3l (o ga s 4S5 5e Y1 Basiall Y ) 8 g yha 5

J s OVl (5 Cagu g Dl e A sy Gl jlaall aadadll 38 (e Lgzn & Al (b S
Lidlee (e sl ol GS13) L S ¢ sl il s (Sile lidlae pe Dlpeall dlea Jualis
Cm) 04 206 6002 r—aile) a8 ) Ao ¢ Danll Zadd (33 58 Juail) agi€ay ol jludinl 4l
Mol in g ) o g e Fle 8 5 Lalia 8 AL



	Al-Futtaim Motors statement- English
	Dubai, United Arab Emirates. February 1st, 2010: Further to the statement released on 27th January, in response to Toyota Motor Sales USA’s actions regarding the service campaign on a number of Toyota models sold in the US, Simon Frith, Managing Direc...

	Toyota-Statement- Arabic

